Appendix 1 Light grey = Green, Dark grey = Amber, Black = Red

Year |Outturn ) - Good
End Sep 151?,:] 2 WE:I:d ler'::t g:s;r;?: Perform | Sep 1213 (Row Comment) Baseline
Actual 12113 ) ance ?
02 Cleaner & Greener Heighbourhoods - Business, Contract & Streetscene
Reszidual houzehold waste per household - LY - figure relates to August 2012 and remains subject to confirmation. data
I 91 District spatial level 451 224 430 450 550 Cuarterly |includes March 201 2-June 201 2 MBT hack allocation and 3rd party recycling
03 Thriving Economy - Corporate Direction
High - 3473 out of 3531 invoices were paid
B00S Percentage of Invoices Paid on Time 99.53% 99.34% | 95.00% ) S95.00% | MA hlonthly in 30 days
Irtroduction of phase 2 of Atlas by
Lo - DWP means we are receiving
LRBPS Processing of new claims (days) i, 2258 21 16 g2 Worthly sdditional 3,500 (approe] work tems 1494 claims processed to date
per month. These are duplicated as
. . _ Low - ChP continue to operate original .
LRBPI Processing of Change of Circumstances (days) | N& 17.584 16 =] M, Mlorthly system alongside. lindication was 10554 claims proceszed to date
thiat thiz would end in July this yvear,
Loy - but it hazn't =0 far. Have employed 12413 claimsfchanges proceszed to
LREP10 | Combined performance (M1E1) i, 15857 17 102 Morthly  Jtwwo additional staff for period of & date
Percentage of Invoices (local businesses) Paid High - 503 out of 752 invaices were paid
Lioos an Time OMithin 10 Days) G4.81%| S90.00%| S0.00%) ML, Warithly weithin 10 days
Yalues of overpayments increasing significantly. We raize in region of 300
Higgh - invoices per mth with average value of 85k. From Moy 2012 will have
LRBPT Housing Benefit overpayments collection rate i, 33.76% 47 92% [, zwarterly | additional person supporting this area for the partnership. Total paid =
04 Thriving Economy - Community Direction
% of enforcement complaints acknowledged High -
LIBO7OkI  |within 3 days 100.00%| 95.00%| S95.005%) M Marthly 127128 - &pril - Septemnber
Appointing an additional BCO for 3
B.C. Completion Cedificates sent within 7 High - days a week until end of March 2014
LZDED warking days of final campletion 97 58% | 99.00% ) 95.00% | Mia MWorthly  [to assit in performance. 1965216 - April - September
Yariety of reasons for applications going out of time including applications
Processing of planning applications as measured going to committee because of number of representstions or being called in.
againzt targets for minar spplication types - Higgh - Alzo working conztructively with legal to refine proceszes around legal
MH 5Tk District spatial level 91.80%| 90.00%| 90.00%| S6.00%|Monthly  |agresmerts. 105421 - April - September
Processzing of planning applications as measured High -
MM S57c against targets for ather application types 9947%| 95.00%) S0.00%) 93.00%  hMonthly 2421256 April - September
Financial downturn causing tenants
difficulty making regular payments
High - alzo more take up of ben plus waiting
BW0EEa |Rent Collection and Arrears Recovery OF.32%| 953169 98169 |MA Guarterly | for benefit payments 10.4m GBP
Lioway -
BW0EEd |Rent Collection and &rrears Recovery - Evictions 0.00% 0473 079 M Guarterly |3 tenants evicted 3,400




05 Safer

Appendix 1

& Healthier Borough - Community Direction

Year
End

Actual

% Licenses issued in 30 days (excluding

LHES25 hackney carriage driver licenses) 99 .50%
% Hackney Carrage Driver Licences issued

LHEZ2E | wyithin 60 days 95.00%
Walue for money based on attendances at
programmes inthe Sport & Physical Activity

SAP1GE Commizsioning Plan [REAY

Outturn
Sep
1213

Sep
142

¥r End
Est

1243 | District
Target | Top 174

Good

Light grey = Green, Dark grey = Amber, Black = Red

Perform |Sep 1243 (Row Comment)

ance ?

Baseline

4533 licences, permits and notices issu

ed inthe first two quarters

06 Strong & Distinctive Communities - Community Dir

ection

Average Time to Re-let Local Authority Housing

LHZZ212a |(Shetered Housing)
Average Time to Re-let Local Authority Housing

LHZ212h |(General Meeds Housing)
Percentage of vulnerable people who are

MI142 supported to maintain independent living L& 95 .50%
FMumber of households living in Temporary

NI SE Accommodsation- District spatial lewvel

07 Decent, Well Managed & Affordable Homes - Community Direction

M54 Met additional homes provided - KPI & LAA
FMumber of affordable homes delivered (gross) -
M55 KPI & LAA,

LHSZ20 % of Customers satisfied with repairs

09 Continuous Organisational Improvement & Support - Corporate
Monthly - Working Days Lost due to Sickness

BwO12 Ahzence

LCUS1a  |cals answered within 43 seconds
Enzure an appropriste person will zee the

LCUSS customer within 10 minutes

LCUSE: | Customer satisfaction with web services

High - 201 252013 .5 applications outside of P 1. due to representations against
S5 005 | ke, Cuarterly  |licence and application being determined by Licensing Sub-Committee.
High - Party background checks and applicants not booking DE& driving tests so00n
I, Ggarterly | enoudgh.
Figures subject to change after localty check and challenge process . The
High - & sim iz to lower this figure by year end to be within &£1 .00 of the initisl vim
Iia, monthly  |target.
Loy - Mumber of voids 17 Mumber of days
29 g0 G0k, harithly 11895
Performance affected by same minor
Loy - repair void repairs that took longer Mumber of voids 110 Total number of
20 16 16| MFA, monthly than expected to complete. days 2299
¥ of the 362 households in sheltered
High - housing who have maintained
953.70% | 99.20% ) 99.20% |k, Cwarterly independent living

10

Loy -
Carterly

Increasze in BAB usage for families due to increase in complex cases with

mixture of drugs, violence, sexual albu

=e, mental health and ASB iszues.

Return is estimate. Actual return and

High - & year end estimate wil be available Tatal number of households inthe
156 450) hA, hdarthly around mid Movember Borough iz 45 377 (2011 census)
Return is estimate. Actual return and
High - & year end estimate wil be available Tatal number of households inthe
15 105 A, hdarthly around mid Movember Borough iz 45 377 (2011 census)
High -
S7.00% ) 87 00%) ki, harithly 968 jobs
Loy -
7 M harithly 1861
Higth - Performance impacted by staff
55.00%% | 85.00% | M, harthly leaving, sickness and peak-time YT1D calls answered: 63,907
High - holidays, however customer estimated 19,200 customers per
85.00% ) 85.00% | Mo, Marithly satisfaction continues to indicate that |vear. Actual 12 669 customers seen
High - On going work with web editors to 503 customers chozen to give
SO.00% ) S0L00%% | ML, Marithly Improve service feedback via govmmetric




